




Chairman’s Statement

Cash generative, debt free and in an 
improving market position we are 
looking forward to the year ahead.

“
”

£10.4m
Gross Profit

£41.9m
Turnover

Michael de Kare-Silver
Non-executive Chairman

We are pleased to report that 2009 was a year 
of further development and transformation 
such that WIN is now well-positioned to 
take advantage of the growing market 
opportunities within the mobile arena.

We have now established a strong base 
to drive future growth. The balance sheet 
is healthy and WIN continues to generate 
cash, allowing us to maintain a high level of 
investment. WIN has established a reputation 
with its customers as a leading and trusted 
partner and we have an excellent team in 
place. I would particularly like to thank Graham 
Rivers, his management team and all the staff 

of the company for delivering this strong 
performance against a backdrop of recession. 
We have emerged from the market uncertainty 
with a shared purpose and commitment, which 
bodes well for our future.

WIN is increasingly recognised as a market 
leader and is widely seen as a reliable 
and trusted provider by major corporate 
enterprises and mobile network operators, as 
is evident from our recent contract successes. 
Cash generative, debt free and in an improving 
market position we are looking forward to the 
year ahead.

The Board’s confidence in the future potential of 
the Company is reflected in its intention to declare 
a final dividend of 1.1p (2008: 1.0p), making a total 
of 2.1p for the year.

Finally, I would like to thank my predecessor, 
Richard Joyce, who stood down as Chairman in 
September, for his dedication to WIN over the past 
seven years, including the initial flotation of the 
Company. Richard made an important contribution 
to the development of the business and all his 
efforts are greatly valued and appreciated.

Michael de Kare-Silver
Non-executive Chairman
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Vodafone 360

WIN was selected by Vodafone 360 as a Certified Application 
Partner across all eight launch territories because we deliver 
a strong user experience.

Vodafone 360 is designed to bring together  
popular social networking services and email  
contacts in one place. It is also a source for  
customers to download the latest apps, games  
and music.

The first wave of applications launched are:

Pocket Doctor – medical guide and diagnostic tool •	

Snow and Ski – weather reports from ski resorts  •	
across the globe

Lottery – draw information, winning numbers, •	
number generator
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